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• If you are a new participant, your card will be mailed to your permanent address in December. If 
you are a continuing participant, you will receive a new card based on the expiration of your 
existing card.  

• The full value of your account is available after the first of the calendar year.  
• To view your account information online, create a login with Health Equity-WageWorks 

https://www.wageworks.com/ 
• If you need assistance with your Health Care FSA or Dependent Care FSA contact Health Equity-

WageWorks 877-924-3967 or Human Resources 270-809-2146. 
 

 

 

• If you are taking this benefit for the first time, you have to activate your account to receive a 
Debit Card.  

• Activation instructions were mailed to your permanent address on file with MSU in December. 
- If you did not receive your activation instructions you can register as a first time user on 

BenefitWallet website https://mybenefitwallet.com/ 
• If you had a past account that has 


